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ṇ Ḳ(R)255  (G)124  (B)128  

ṇ Ḳ(R)255  (G)124  (B)128 / 50%  
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ẁ ḱḱḱ ṧNCD 
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95,645  97,986  100,627  101,335  

13,127  13,424  13,503  13,740  

29,815  30,072  30,203  30,151  
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¸ קּ צּ ︡ḭ +4.1% ךּ  
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ṕ5.1 ṾṖ 

145,227
ṕ2.6 ṾṖ 
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ṕ5.4ṾṖ ṕ5.6ṾṖ 

ṕ3.2ṾṖ 
ṕ0.3ṾṖ 

ṕ5.2ṾṖ 

ṕ ṧ Ṗ ṕ Ṗ  

ẁ:FFG ḱוֹ וֹ ṕṖ שּ  
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ṕ6.9ṾṖ ṕ6.6% Ṗ ṕ2.9ṾṖ 

ṕ3.4ṾṖ 

ṕ2.4ṾṖ 

ṕ1.3ṾṖ 

144,334
ṕ4.1 ṾṖ 

60,161  62,690  63,380  64,619  

19,635  19,026  18,676  18,470  

36,435  36,827  37,517  38,019  

15,857  15,928  16,867  16,394  

6,498  7,010  7,894  7,724  
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ṕ6.0ṾṖ 

ṕ7.0ṾṖ 

ṕ2.0ṾṖ 

ṕ3.6ṾṖ 
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ṕ4.3ṾṖ 

ṕ1.4ṾṖ 

ṕ2.0ṾṖ 

ṕ5.4ṾṖ 

ṕ6.4ṾṖ 

ṕẎ4.9ṾṖ 

ṕ3.0ṾṖ 

ṕ3.1ṾṖ 

ṕ2.9ṾṖ 

ṕẎ2.9ṾṖ 

ṕ3.2ṾṖ 

ṕ10.4 ṾṖ ṕ9.5ṾṖ 
ṕ21.5 ṾṖ ṕ10.2 ṾṖ 

138,586  
ṕ5.0 ṾṖ 

141,482  
ṕ5.1 ṾṖ 

145,227
ṕ2.6 ṾṖ 

144,334
ṕ4.1 ṾṖ 

 FY20 FY20 FY21 FY21
95,644.77 97,985.69######## ########
13,126.52 13,423.74 13,503.45 13,740.24
29,815.05 30,072.16 30,202.98 30,151.16
138586.3 141481.6 144333.9 145226.8

B 89281.61 91087.27 92903.95 93791.09
B 6363.153 6898.418 7723.531 7544.331
K 13126.52 13423.74 13503.45 13740.24
K 0 0 0 0
JSB 29680.35 29960.36 30032.46 29971.13
JSB 134.7003 111.7962 170.5184 180.0305

B 5.4% 5.6% 5.2% 3.4%
K 6.9% 6.6% 2.9% 2.4%
S -100.0% #DIV/0! #DIV/0! #DIV/0!

-100.0% #DIV/0! #DIV/0! #DIV/0!
JSB 2.8% 3.2% 1.3% 0.3%

5.0% 5.1% 4.1% 2.6%

 FY20 FY20 FY21 FY21
/ 60,161 62,690 63,380 64,619
/ 19,635 19,026 18,676 18,470

36,435 36,827 37,517 38,019
15,857 15,928 16,867 16,394
6,498 7,010 7,894 7,724

138,586 141,482 144,334 145,227
16,003 15,626 15,554 15,470
3,632 3,400 3,122 3,000

6.0% 8.1% 5.4% 3.1%
7.0% 1.4% -4.9% -2.9%
2.0% 2.0% 3.0% 3.2%
3.6% 4.3% 6.4% 2.9%

10.4% 9.5% 21.5% 10.2%

5.0% 5.1% 4.1% 2.6%



46,864  49,915  52,345  53,431  

122,038  126,450  
129,967  132,030  

13,959  12,682  14,420  13,382  
1,675  2,254  

2,412  1,923  

FY20  FY20  FY21  FY21  
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Ħ 3  
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ṕ Ṗ 

Ԉ֘ԏԁԄ  

Ԉ֘ԏԁԄּצ￼ ךּ צּ
טּ ḭ 

ẓ  

116,781  121,832  127,605  128,333  

15,236  
15,741  

16,135  16,272  

52,519  
53,728  

55,404  
56,162  

FY20  FY20  FY21  FY21  

199,144  

7.9  

200,767  

4.9  

ṕ8.1ṾṖ ṕ11.0 ṾṖ 

ṕ5.7ṾṖ 

ṕ4.7ṾṖ 

ṕ8.8ṾṖ 

ṕ7.2ṾṖ 

ṕ9.3ṾṖ 

ṕ5.9ṾṖ 

ṕ5.5ṾṖ 

ṕ5.3ṾṖ 

ṕ3.4ṾṖ 

ṕ4.5ṾṖ 

ṕ11.7 ṾṖ 

ṕ5.4ṾṖ 

ṕ18.0 ṾṖ 

ṕ8.0ṾṖ 

ṕ3.2ṾṖ 

ṕ6.0ṾṖ 

ṕ11.7 ṾṖ 

ṕ6.5ṾṖ 

ṕ3.3ṾṖ 

ṕ7.0ṾṖ 

ṕ4.4ṾṖ 

ṕ5.5ṾṖ 

ṕẎ27.7% Ṗ ṕẎ16.3 ṾṖ 
ṕ44.0% Ṗ ṕẎ14.7 ṾṖ 

3  184,536  

6.9  

191,302

9.7  

199,144  

7.9  

200,767  

4.9  
184,536  

6.9  

191,302  

9.7  



1,421  1,608  1,947  1,816  

19,686  18,611  
18,906  

19,820  

1,624  
1,622  

1,558  1,522  

5,890  5,133  
4,927  

4,682  

8,651  
9,054  

10,260  
11,679  

23,205  
23,006  

24,466  

26,270  

1,586  
1,316  1,282  

1,415  

12,493  
11,708  

11,839  
11,802  

11  
31  

929  

1,267  

1,597  1,660  

 

 

5.9%  4.3%  4.3%  5.2%  

4.33  

5.26  
5.74  5.95  

3.27  3.17  3.20  3.29  

20/3  20/9  21/3  21/9  
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ṙ Ṛ 

37,273  36,031  

39,520  
ṕ+1,920)  

 

 
 

 

ẑ ṇ  

 

ṙ Ṛ FY19  FY20  FY20  FY21  
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 Ẏ6 5 Ẏ1 Ẏ33 

 Ẏ6 33  23  16  

Ḹɗɶȷ  
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ẓALM  

 

Ḳ ṇ  

22_  
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1,421  1,608  1,947  1,816  

19,686  18,611  18,906  19,820  
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5,890  
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8,651  
9,054  10,260  
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¸ ḭ ︡ ךּ ṇ ︡ ︣  

¸ ḭ ︡ אל בֿ  

ṕ3 ṧFFG Ṗ  
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ṕ Ṗ ṕ Ṗ ẁ  שּ
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ṕ+31 Ṗ 
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ṕẎ7Ṗ 
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ṕ Ṗ 

FFG  
ṕ Ṗ 
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ṥ Ṧ  ṥ+16 Ṧ ṥ+10 Ṧ ṥ+13 Ṧ 

 

 

 
ṕ ḱ Ṗ 

FFG  

FFG  
ṕ Ṗ 

2,342  
ṕ+476 Ṗ 

3  

ṥ+8 Ṧ 

2,058  
ṕẎ31Ṗ 

ẁFFG ḱ  

1,866  
ṕ+290 Ṗ 

2,089  
ṕ+297 Ṗ 124  

ṕ+1 Ṗ 

148  
ṕ+8 Ṗ 
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269  271  
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579  583  
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600
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¸ 2021 ḭ וֹףּ ṇ 3 וֹףּ ḭ
Ẏ62 1,162  

3 ḱ OHR 

3  

 

 

 

OHR 

ẑ OHR=  /  ( - )  

ẑ OHR=  /  

570  

ṕẎ13Ṗ 

:  ( )  

    

540  

114  

1,224  

545  

512  

106  

1,162  

ṕẎ12Ṗ 

ṕẎ25Ṗ 

ṕẎ12Ṗ ṕẎ16Ṗ 

ṕẎ28Ṗ 

ṕẎ7Ṗ ṕẎ2Ṗ 

ṕẎ8Ṗ ṕẎ36Ṗ ṕẎ25Ṗ 

ṕẎ62Ṗ 

Ẏ25ṕ Ẏ8 Ẏ2 ( ) ( Ẏ12) ( )Ẏ3Ṗ 

Ẏ28ṕ Ẏ14( JSBẎ12: Ẏ10) JSB Ẏ6 OHRPJẎ6 Ẏ2(TB )Ṗ 

Ẏ8ṕ Ẏ9:JSB +1 Ṗ 

68.5%  63.3%  

ṕ3 :OHRṖ ṕ57.7% Ṗ ṕ55.8% Ṗ 

FY20  FY21  



23  
366  

Ẏ 40  

63  

Ẏ 10  0  

68  

Ẏ11  

2 

0  Ẏ 11 

168  

Ẏ 20 

11  

14 

12  
(1bp)  

<1bp>  

602  
( 74 bp)  

< 89 bp>  

Ẏ71  
(Ẏ8bp)  

< Ẏ10bp>  

74  
( 8bp)  

< 11 bp>  

3 
( 0bp )  

< 0bp >  

FY19  FY19  FY20  FY20  FY21  
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¸ ḭ +74 ḭ3  

¸ 2,000 ḭ 1.0Ṿ קּ קּ  

ṕ3 Ṗ ḱ ṕ3 Ṗ 

ṕ Ṗ 

ṕ Ṗ 

FY16~20  

17/3 Ṍ
20/3 4  
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Ẍ FY20   

 

 

 

3  
ṕ Ṗ 

<Ṃ ֹו <שּ  

110  79  

8 
8 

1 
1 

Ẏ 189  

Ẏ 85  

FY20  

 

FY21  

 

 

 

 

 

3 Ẏ71  

389  304  346  354  

1,477  1,570  1,648  1,614  

862  1,147  1,120  1,187  

2,727  

3,021  3,115  3,155  

1.66%  1.73%  1.79%  1.84%  

20/3  20/9  21/3  21/9  
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2,069  1,981  2,027  2,002  

1.1 % 

<1.3 %>  

1.0 % 

<1.2 %>  

1.0 % 

<1.2 %>  

1.0 % 

<1.2 %>  
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¸ Ỉ ￼ךּ ︡ḭ צּ Ḯ  

¸ ḭFY24 OHR 60%  

OHR  

 ÅẎ1,800 ẑ
ṕFY21 Ṗ 

 ẑ  

Å ḭ
 

 

ḱRPA/AI -OCR 

 Å ṇ  

Å 1,300 ḭ

28,000  

Å 40 /  

 

 

 
Å ṇ59 ṕFY21Ṗ 

Å ṇ29 ṕFY21Ṗ 

Å38 (10 ) 

ḱ  

ḱ  

 Å 17 ṕ11/14 Ṗ 

Å

 
Å ṇ ṇ ṕBaaS

Ṗ  

 

 

כֿ   
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5   

60.9%  
60%  

 

ṇ OHR 
PJ 

ṕ 60 Ṗ 

6  

68.7%  68.5%  

ṧ 

 

 

63.3%  
ṕ Ṗ 

 
 

OHR  Ẏ1%  Ẏ3%  ẎỆ%  ṕFY19 Ṗ 



0

5,000

10,000

18/3  19/3  20/3  21/3  21/9  

NRL    

נּ FFG Ḳ  

¸ וֹ FY21 ṧ5.4% ךּ Ḯ ︡  

¸ ṇ  ¬ º ḭ  

ṥM&A Ṧ  

ṥԐԝ֣ԋԚӿԃԝ֪֘Ӻԅ֑֩ԐṦ ể Ḳ  

ṥ Ṧ  

ךּ ṇ  

FFG Ệ  

M&A ṇ  

ḱ ṇ  

FFG  

2021  
1 ֘Ӻ֩ԝ֪  

Å ︡  

Å ṇ  

ÅFFG  

ṇ ḱ  

YOLO Card  
וֹ ךּ ṇ VISA    
ṇ  

ḱ  ︡  

AI -OCR with RPA  
  

 

ṇ  

ṇ ︡ ṇ  

¸ ṇ  
¸ ṇ ṇ  
¸  

¸  

ṇ  

ṕ Ṗ 

ṕ Ṗ 

ṇ  
ṕ Ṗ 

ṕ Ṗ 

 83   67  ṇ  

18 ẑ18/3ḭ19/3  שּ

ẑ 

ẑ Ḳ ṇ ṡ ṕ2020 ṖṢ 



נּ FFG Ḳ  

¸ ︡ḭ ḭ  

¸ 2020 ︡ ṡ Ṣ ḭ ︡ ḱ ṇ  

  
  

 

15  

 

4  

 

12  

31  
 

 ṇ  

 IT ṇ 

  

 
Å ṡ Ṣ 

Å ERPוֹ ṇ ṡEASYBIZṢ 

Å וֹףּ ṡMINA Ṣ 

 

Å API ︡ ṇ
ṡֿלּכ Ṣṕ12 Ṗ 

Å ṡDataBiz Ṣ 

Å   

Å 2019 4 ḭ ḱ  
   ἲ2 930 פּ ḭ340  

Å 2021 10 ḭ ḭ  
   ἲ 1 200 טּ  

Å IT ךּ ḭ
ḱ ︡  

Å  

ÅỌớỔ  

Å  

ךּ ṇ ṇ ṇ ḱ
ṕ ṇ Ṗ 

 ṇ ḱ  
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נּ FFG Ḳ  

 

¸  ¬ º  

¸ iBank  

ṕiBank Ṗ 

Ḳ ṇ  

ÅFFG ḱ Ṍ ṕTACṖ  

Å ṡ Ṣ ṇ  

Å ṇ ḱ ṇ צּ ṇ  

Å ḭ ṡ Ṣ ṇ  

0

500

1,000

1,500

FY20  FY20  FY21  

 ṕ Ṗ 

 

(ễ ) FY19  FY19  FY20  FY20  FY21  

 ị 14  12  22  30  

 15  14  13  14  17  

ẓ ṇ  

ךּ  ךּ︣
UI/UX  

 319  

 
Ṅ  

PDCA  שּ
ԍ֜Ԁ֒Ԍԃԏԁ֩ 

 
 

 

 

ṕ +27% Ṗ 

 12  

DL  170 DL 

FFG iBank ṇ  

Å  

ÅWallet+ ẓ    
ṇ      

exḲ ḱ ṇ ṇ  

Å ṇ  

FFGẀiBank   

Wallet ṧ  

FFG  iBank  

ÅWallet+ ṇ ṇ  

ÅWallet+  

Å ṇ  

Å ṕWEB 
֛ԃԌԜӻ֩ԋ֪ḱ Ṗ 

ṕ Ṗ 
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נּ FFG Ḳ  

ṇ  

 

 

 

3.5   

 

3.8   

* ṕ Ṗ 

 

 

 

ףּ * ṕשּ Ṗ 

137   136   

32   
54   

169   

190   

100%  

85  %  

15  %  
25  %  

75  %  

¸ ︡ḭ  

¸ ︡ḭ FFG  
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נּ FFG Ḳ  

¸ SDGỸ ṡ ṇ Ṣ 2021 11 ṇ ṇ  

¸ ︣ Ḯ  

SDGs ṕ ṇ Ṗ  

  

︡

 

¸

 
¸

לּ  

¸

לּ
ḭ
 

 
 

¸2050 ︡
 

 50  

¸2050 ︡
 

 140 Ṍ210  

 

ḱ ︡ ︡ 

ḱ ףּ
צּ  ךּ

 ẑ  

 
ṕ2030 Ṗ 

¸ 2  

   ṕ ḭּל 1 Ṗ 

¸ CO2 ἲ  
 

︡ ṇ  

Sustainable Scale Index  

 
Ṍ  Ṍוֹ

ü ḱԐԓ֩Ԑנּ  
ü ḱ  

 
Ṍ ~  

ü צּ  
ü וֹ ֪֗ԏ֪֔Ԑ֛ԂԚ֩ԋ֪ 

ḱ  
ṌSDGỸ Ṍ 

ü ḱSDGs  
ü M&A  
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       Ị            ỉ    

 

Ẏ68  

ẑ  שּ

ẑ 

¸ ¬ º  

¸ נּ ḭ¬ º ¬ º ḭ  ︣

Ỉ  

ṕ Ḳ Ṗ 

ü  

ü ṇ  

ü  

ü  
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ḱ  

¸ ḭ וֹ ḭךּ  
︣ 

 
Å ḭ  

︣ 

2021  
Å 500 Ṍ550

ṇ 95 ṕ Ṗ  

 

Å  
ṕ ḱ Ṗ ︣ 

V Ḳ35Ṿ  
ṕ ṇ Ṗ 

 

ể טּ  

 
ṕ Ḳ Ṗ 

 

 

ṕFFG Ṗ ṕ ḭṾṖ 

ḱ  

 
ṕ Ṗ 

 
ṕ Ṗ 
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ṥ Ṧ  

ḱ ṇ  

¸ ךּ ףּ ṡ Ṣ ︡ ṇ ṇ  

ṇ ṇ ṕ ḱ Ṗ 

13  

84  

142  

49  

191  

338  

 

ṕ Ḳ Ṗ 

ṇ  

ṕ Ḳ Ṗ 

7  5  9  

7  5  9  

142  

172  
(2021.11.14 ) 

338  

433  
(2021.11.14 ) 

 

 

Ẍ 10  ṕ  5.2ṾṖ 

Ẍ 20  ṕ34.1 ṾṖ 

Ẍ 30  ṕ29.6 ṾṖ 

Ẍ 40  ṕ18.0 ṾṖ 

Ẍ 50  ṕ  9.5ṾṖ 

Ẍ 60 Ṍṕ  3.6ṾṖ 

Ẍ  ṕ65.8 ṾṖ 

Ẍ  ṕ32.4 ṾṖ 

Ẍ ṕ  1.8ṾṖ 

ẑ20219  

 7  



27 

ṥ Ṧ  

¸ ףּ SNS ︡ḭ פּ שּ ṇ ṇ  

ṇ ṇ ףּ  ṕ Ṗ  

1   ṕ15ṾṖ 

2   ṕ  8ṾṖ 

3   ṕ  8ṾṖ 

4  ṕ  7ṾṖ 

5   ṕ  6ṾṖ 

ṇ ṇּצ  ךּ
 

ṕ Ṗ 

77.5%  

ףּ  
 

 

 

SNSṕ Twitter Ṗ ︢  
 

 
 
 

 
 

 
 

 
44.7 %  29.0 %  28.6 %  2.4 %  

 36.9 %  23.7 %  13.4 %  8.0 %  

Ẍ ṇ ṕ Ṗ 

ẑ20219  

Ḳ42%  Ḳ16%  

/ Ḳ15%  
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ṥ Ṧ ṇ  

¸ ︡ ףּ¬ אל º אל ṇ ḭ ṇ ṇּפ  

 

V24 365 ךּ  
V קּ ףּ אל פּ

( ) 
V  
V 15  

Wallet  

Vּף נּ  
V ṇ צּ ṇ  

ṇ  
V ATM  
VQR ṇ ︡  

Debit  Card  

V אל
ṇ ṇ  

( )  
V ṇ פּ ︣
תּ ṕJCB Ṗ 

V Ṋ  

ṇ ṕ1/2 Ṗ 

 

Wallet  

Debit  

card  

Å Ḯ ḭ

צּ ḭ 10

︡ ︡ Ḯֿכ פֿ ︣︡ ￼

ךּ קּ ךּ ︣Ḯ 

Åֿכ ḮUI ḭ צּ

ḭשּ טּ צּ ṡ

Ṣ ךּצּ  Ḯךּ

Å ḮcokeON

וֹ ךּ ︡

︣Ḯ שּ וֹפּ ḭ שּ

צּ שּ Ḯ 

Å שּךּ

ךּ ךּ פּךּ︣ Ḯ 

Å ṇ צּ ךּ

︡ פּ נּ צּ ךּ︡ פּ

︣ טּ צּ ︡ךּ צּ

וֹ Ḯ 

Å ṇ apple pay וֹ

פּ Suica ךּ כֿ

נּ Ḯ כֿ וֹךּ  Ḯלּ

 

ṇ ṇ ṕSNSḱ פּ Ṗ 
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ṥ Ṧ ṇ  

¸ ︡ ףּ¬ אל º אל ṇ ḭ ṇ ṇּפ  

ṇ ṕ2/2 Ṗ ṇ ṇ ṕSNSḱ פּ Ṗ 

Box  

V  
V 20 ṡ Ṣ ḭ

 
ṕ Ṗ 

V ḱ ḱ ḱ
צּ  

Record  

V ṇ ṇ
︡  

V1,300
צּ ḭ

צּ קּ  

Cover  

V ṇ
( ) 

V 5  
V 0Ṿḭ ︡ 
V Ṅ  
ṕּט קּ  Ṗךּ
 

Box  

Record  

Cover  

Å ḭ ḭ ḭ ḭ שּ

ךּ ︣Ḯ שּךּ וֹ

ךּ כḭֿצּ︣ ể פֿ ףּ

וֹ פּ Ḯ 

Å1 20

צּ ︣Ḯ

וֹ ףּ ︡ שּ︣ ︡ Ḯ 

Å /  ẓֿכ

פּ ︡ Ḯ 4

ḭ5 טּצּ ḭ ךּ

קּ ︡ לּ ︣Ḯ אל

ךּ ḭ ︡

ḵ ךּ לּ

︣Ḯ 

Å cover ︡ḭ

︡ ṇ פּ Ḯ

קּ ︣ḭ ḭ קּ ︡

קּ פּ נּ ṇ ḵ 

Å Premium תּ︣פּ ︣

ḭ ︢ אל

קּ Ḯֿכ Ḯ 
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ṥ Ṧ ṕ Cheer Box Ṗ 

¸ 2021 8 ḭ צּ ṇ  ¬ º ṇתּ כֿ ḭ
︢ ךּ︡ ︣ ṡ Cheer Box Ṣ  

 Tokyo Frog Kings   

ṥ Step 1 Ṧ 

Cheer  Box ︡  
וֹ  

V

ṕ ṇ Ṗ ︡
Ẁ

צּ  

V

Cheer Box ︣
וֹ ḭ שּ

ṇ קּ  

V Cheer Box
︡

צּ נּ  

V ṇ
צּ

קּ  

V Cheer Box
︢ ṇ
צּ ︣  

Cheer Box  

 

ṇ  

Cheer Box   

 

 

ךּ︡  

ṥ Step 2 Ṧ 

1%  
︡  

 

ṥ Step 3 Ṧ 

︡ שּ  
 

 

ṡ Cheer Box Ṣ  



ṥ Ṧ ṕ ṇ ṇ Ṗ 

¸ BaaS וֹףּ ṇ ︡ ḭ ṇ ṇ ṡ ṇ
ṇ Ṣ 2 ṕ ḭ Ṗ 

ṡ ṇ ṇ Ṣ  ṕ Ṗ  

ṇ  ṇ ṇ  

 ṕ ṇ Ṗ 

ṇ ṇ 

 

 

ṇ  

ṇ  

ṇ ṇ 

ṇ ṇ 
◒ 3,500  

︣  
◒ 11 צּ ︡  

 

1. ṇ  

2. ṇ ṇ  

3. ṇ  

4. API ṇ
ṕ ṇ ṇ Ṗ 

ṇ  
Ḳ9/30  

Ḳ10/2  

 

Å

ḭ ṇ  

Å  

 

ṇ  

 

ṥ Ṧ 

  
  

ṥ Ṧ 

 ṇ  
אל   

 

Twitter  

Cheer  

 
Cheer

100  
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ṥ Ṧ ṇ וֹףּ  

¸ ṇ ḭ ךּ  

¸ ḱ  ἲ ṇ ḱ  

Retail Banker 

International  Asia  

Trailblazer Awards  
 

ṇ  

Banking Tech  

Awards  

Challengers  

Awards  

Red Dot Design  

Award  

 

 

ṇ  

UK 

US 

UK 

GER 

JPN 

Å2 ṕ פּ Ṗ 

Å 35 GlobalData צּ Ḯ

ṇ ︡ ךּ ṇ  

Å4  

Å ṇ ṡFintech Futures Ṣ  

Å ṇ וֹףּ IT ︡ ךּ  

Ễ  
 

Ệ  
ṇ  

3  
 

1  
 

ÅBest Banking  App  

Å ṡTearsheet Ṣ  

Å טּ ṇ  

Åֿכ ḭ ṇ ￼  

Å ḱ ḱ ḱ ṇṕ Ṗ ḭ 

2  

Å  

Å ḭ  

Å ṇ  

Å1957 ︣  

Å2020 iBank ṇ ṡWallet+ Ṣ  

ể  
 

Google  Cloud  

Customer  Awards   

Tech  

ṇ  

1  
 

Å ṇ Winner  

ṕ פּ Ṗ 

ÅGoogle Cloud ︡ ךּ ḭ  

ṇ ︣ לּ  

 

 

US 

32 

Efma ²Accenture 

Banking Innovation 

Awards  

ÅNeobanks  &  Specialized  Players ṕ 1 Ṗ  

ṕGlobal Innovator Ṗ 

Å ṇ ︣ ṇ ḭ ṡ ṇṢ 

Å 800 נּ טּ  

1  
 

EU 



ṥ Ṧ  

ḱ ṇ  

¸ 40 ṕ Ṗḱ 250 ṕ Ẏ450 Ṗ Ḯễ  120 ḱ
2,200 ḭ2נּ פּ ︣ ṇ 800 ︣  

¸ ṇ ṇ ︡ễ ︣ 

40  

95  

120  

1,700  

700  

2,200  

400  

800  

Ḳ  

 Ḳ  

 

 

 

 
ṇ  

2 ṇ ︡ בֿ  

ẑ ︣ ṇ ṇ Ḳể טּ 40 ḭ 
 12% ḭ 3%  

 

 20  60  

25  
10  

25  

Ẏ63  Ẏ50  

15  Â FFG  

 ṕ Ṗ 

2021  2022  2023  

250  
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ṕ Ṗ 

 

 

 

 

 

 

 

 

 

56,941  58,296  58,909  59,780  

22,971  23,208  23,643  24,035  

9,369  9,583  10,352  9,976  

89,282  91,087  92,904  93,791  

FY20  FY20  FY21  FY21  

ẑFFGḱ וֹ    שּ

6,741  6,929  6,854  6,997  

5,025  5,131  5,273  5,346  

1,361  1,364  1,376  1,397  

13,127 13,424 13,503 13,740 

FY20  FY20  FY21  FY21  

16,114 16,491 16,292 16,312 

8,440 8,489 8,601 8,638 

5,126 4,981 5,139 5,021 

29,680 29,960 30,032 29,971 

FY20  FY20  FY21  FY21  

ṕ Ṗ ṕ Ṗ ṕ Ṗ 

68,848  70,639  72,527  

1,142  1,201  1,204  
720  739  744  

5,153  5,186  5,108  
13,419  13,322  13,321  

89,282  91,087  92,904  

FY20  FY20  FY21  

421  428  430  

12,220  12,500  12,581  

486  495  492  
13,127  13,424  13,503  

FY20  FY20  FY21  

ẑ וֹ ẑ שּ וֹ  שּ

3,205  3,236  3,418  

115  115  111 

22,394  22,681  22,689  

931  936  934  
3,036  2,992  2,880  

29,680 29,960  30,032  

FY20  FY20  FY21  

ṕ Ṗ 

ṕ Ṗ 

1 IR  

1 XSA ALM2021  

FY21   

 

 

Y  

 

 

ṥ Ṧ 
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ṕ Ṗ 

 
 

ṕ Ṗ 

ṕ Ṗ 

 

 

169,727 100.0% 111,431 100.0% 18,836 100.0% 39,460 100.0% 3,219 1,391 21 1,847

8,431 5.0% 6,118 5.5% 523 2.8% 1,789 4.5% 586 477 9 99

399 0.2% 199 0.2% 99 0.5% 99 0.2% 9 11 4 6

295 0.2% 115 0.1% 30 0.2% 150 0.4% 4 3 0 2

212 0.1% 102 0.1% 8 0.0% 101 0.3% 1 10 1 7

4,085 2.4% 2,594 2.3% 575 3.1% 914 2.3% 194 65 32 98

4,304 2.5% 3,323 3.0% 201 1.1% 778 2.0% 64 43 8 14

523 0.3% 348 0.3% 29 0.2% 144 0.4% 21 4 3 28

8,022 4.7% 6,604 5.9% 220 1.2% 1,197 3.0% 146 55 14 77

12,887 7.6% 9,380 8.4% 946 5.0% 2,560 6.5% 151 151 11 12

7,580 4.5% 6,921 6.2% 47 0.2% 611 1.5% 190 118 21 51

31,198 18.4% 24,026 21.6% 2,517 13.4% 4,653 11.8% 498 338 38 121

27,613 16.3% 21,352 19.2% 2,426 12.9% 3,834 9.7% 416 302 16 97

13,811 8.2% 8,669 7.8% 1,681 8.9% 3,460 8.8% 219 106 27 86

40,102 23.6% 19,131 17.2% 6,615 35.1% 14,354 36.4% 3,408 1,562 48 1,799

37,872 22.3% 23,892 21.4% 5,338 28.3% 8,642 21.9% 614 435 123 58

ṕ Ṗ ṕ2021 ị 1,233 2021 ễ 1,233 Ṗ

2021 3

ṕ Ṗ

2021 9

3 3

3,155 100.0% 1,874 100.0% 412 100.0% 869 100.0% 40 34 18 11

388 12.3% 245 13.1% 33 8.0% 110 12.7% 19 12 0 7

33 1.1% 21 1.1% 8 2.0% 5 0.5% 0 0 0 1

26 0.8% 4 0.2% 12 2.9% 10 1.1% 2 3 0 1

2 0.1% 0 0.0% 2 0.2% 2 0 2

101 3.2% 61 3.2% 18 4.3% 23 2.6% 2 3 1 1

103 3.3% 93 5.0% 2 0.4% 9 1.0% 1 2 0 0

11 0.4% 3 0.2% 3 0.8% 5 0.6% 1 0 1 0

123 3.9% 56 3.0% 6 1.5% 61 7.0% 9 9 0 1

717 22.7% 391 20.9% 79 19.2% 246 28.3% 1 7 2 8

74 2.3% 73 3.9% 1 0.3% 0 0.0% 28 27 0 0

366 11.6% 246 13.1% 46 11.2% 74 8.5% 37 39 3 1

362 11.5% 244 13.0% 45 10.8% 73 8.4% 38 40 2 0

900 28.5% 485 25.9% 161 39.1% 254 29.2% 55 36 17 2

310 9.8% 196 10.4% 42 10.3% 72 8.3% 4 5 1 1

2021 3

3

ṕ Ṗ

2021 9

3



414  
437  458  481  507  

2019/9  2020/3  2020/9  2021/3  2021/9  

 

ʥҲ  

ṙ+ 10.7 %Ṛ 

ṙ+ 14.7 %Ṛ 

ṕ Ṗ 

4,766  

ї  

1,541  
1,370  

1,088  

458  

5,639  

V ṕ / / Ṗ 6  

 

ṙ+10.2% Ṛ 

 

 
 

 

 
 

 

¸ ḭ ︡ḭ  

¸ ךּ ḭ ḭ ḭנּלּ
ḭ ︡Ỏố  

 10 10% צּ ︣  

 5 2%  

ṙ Ṛ  

 

62.1 Ṿ 

ṙ+10.6% Ṛ 

 ṕ ṇ Ṗ 

ṇ  0.22 Ṿ 

ṇ  0.16 Ṿ 

 14,864  

 12,480  

ṇ ṕ ė Ṗ 84.0 Ṿ 

├  

̏ ɗɶȷ0.5% 

ɗɶȷ0.5% 

ṙ+ 9.9 %Ṛ 

ї  

ṇ ṇ  

10,285  10,392  10,424  10,477  10,417  

1,843  1,879  1,904  1,924  1,897  

2,578  2,549  
1,521  1,536  1,529  

13,650  13,808  
14,930  14,980  14,864  

2019/9  2020/3  2020/9  2021/3  2021/9  

 

 

 

ṕ Ṗ 

 
 1,072  
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ṕ Ṗ 

9,479  10,086  10,585  10,772  

5,715  
5,607  5,506  5,454  

7  7  6  7  
15,201  15,701  16,097  16,233  

FY20  FY20  FY21  FY21  

82,474  86,707  91,347  92,844  

29,413  
29,580  

29,698  29,594  
3,358  

3,439  
4,288  4,108  115,246  

119,727  
125,333  126,546  

FY20  FY20  FY21  FY21  

34,577  36,110  38,148  39,289  

15,458 15,189 
14,836 14,519 

2,379  2,322  2,318  2,256  
52,415  53,621  55,302  56,064  

FY20  FY20  FY21  FY21  

 
 

NCD 

 

 

ṕ Ṗ 

ṕ Ṗ 

ṕ Ṗ ṕ Ṗ ṕ Ṗ 

11,015  11,276  11,530  11,673  

3,828  4,029  4,172  4,144  
358  395  395  416  

15,201  15,701  16,097  16,233  

FY20  FY20  FY21  FY21  

76,808  80,052  82,545  83,928  

30,351  
32,534  34,251  35,034  

8,086  
7,140  

8,537  7,584  115,246  
119,727  

125,333  126,546  

FY20  FY20  FY21  FY21  

34,215  35,122  35,893  36,429  

12,685 13,352 13,922 14,253 

5,514  5,147  5,488  5,383  
52,415  53,621  55,302  56,064  

FY20  FY20  FY21  FY21  
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ṕ Ṗ 

ễ  

1.10  1.09  
1.06  1.05  

1.02  1.01  

0.92  0.91  0.90  0.90  0.89  0.89  

1.77  1.75  
1.70  

1.66  
1.62  

1.58  

0.45  0.44  
0.39  

0.36  
0.33  0.32  

FY19ʣ FY19ʤ FY20ʣ FY20ʤ FY21ʣ FY21ʤ  

 

 
 

 

 

ṕṾṖ 

ẑFFGḱ וֹ  שּ
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ṕ Ṗ 

 
 

1.01  1.00  0.97  0.97  

0.84  0.85  0.84  0.84  

1.66  1.62  1.59  1.55  

0.46  0.42  0.37  0.36  

FY20  FY20  FY21  FY21  

0.00  

0.00  

0.00  
0.00  

0.00  0.00  0.00  
0.00  

0.01  

0.01  

0.00  

0.00  

0.01  

0.01  

0.00  

0.00  

FY20  FY20  FY21  FY21  

0.00  

0.00  0.00  

0.00  

0.00  0.00  0.00  
0.00  

0.01  

0.01  

0.00  0.00  

0.01  

0.00  

0.00  
0.00  

FY20  FY20  FY21  FY21  

0.00  0.00  

0.00  
0.00  

0.00  0.00  0.00  
0.00  

0.01  

0.01  

0.01  0.00  

0.01  

0.01  
0.01  

0.01  

FY20  FY20  FY21  FY21  

1.25  1.24  1.21  1.21  

1.25  1.24  1.24  1.23  

1.50  1.46  1.43  1.39  

0.40  0.39  
0.33  0.32  

FY20  FY20  FY21  FY21  

1.11  1.11  
1.07  1.06  

0.95  0.95  0.94  0.93  

1.93  1.88  1.82  1.78  

0.27  0.25  0.24  0.23  

FY20  FY20  FY21  FY21  

Ή˲ 

Ћ̱ 

˲ 

ᶭὑר 

Ћ̱ 

Ҳר 

ṕṾṖ 

ṕṾṖ 

Џ  

ẑFFGḱ וֹ ẑ שּ וֹ ẑ שּ וֹ  שּ

NCD  

ṕ Ṗ ṕ Ṗ ṕ Ṗ 
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ṕ21 / 9 Ṗ ṕ21 / 9 Ṗ 

3     

 20.5%  14.6%  33.1%  29.8%  

 5.5%  6.8%  1.8%  3.9%  

 26.0%  21.4%  34.9%  33.7%  

 25.3%  26.3%  32.7%  19.0%  

 8.2%  10.4%  1.5%  5.6%  

 33.5%  36.7%  34.2%  24.7%  

לּ ṇ  5.1%  4.8%  3.7%  6.5%  

 40.5%  41.9%  30.9%  41.6%  

 74.0%  78.6%  65.1%  66.3%  

 100.0%  100.0%  100.0%  100.0%  

3     

 59.2%  60.2%  59.3%  57.1%  

 12.0%  13.0%  6.6%  11.5%  

 71.3%  73.2%  66.0%  68.6%  

 18.3%  18.0%  26.4%  16.8%  

 7.1%  5.7%  7.6%  10.1%  

 25.4%  23.7%  34.0%  26.8%  

NCD 3.3%  3.2%  0.0%  4.6%  

ḱNCD 28.7%  26.8%  34.0%  31.4%  

 100.0%  100.0%  100.0%  100.0%  

ṇ  

 45.7%  40.9%  65.8%  48.9%  

 13.7%  17.2%  3.3%  9.5%  

 0.0%  0.0%  0.0%  0.0%  

 40.5%  41.9%  30.9%  41.6%  

 100.0%  100.0%  100.0%  100.0%  


